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Transparency

Once just an aspiration, transparency 
— or, more plainly, clarity— has become 
today’s gold standard for effective  
communications.

In fact, the most successful government, nonprofit and business 
organizations are likely also to be the clearest, most effective 
communicators.

LanguageLine Solutions is the world’s largest language access 
company. Not only do we offer interpretation and translation 
solutions in more than 240 languages, our ClaritySM division also 
ensures that communications are, first and foremost, simple, 
clear and comprehensible in every language

Documents that are  too long, poorly organized and rife with 
jargon and insider language are  difficult or impossible to 
understand in any language, no matter how expertly they may 
be translated.

On the other hand, when  digital and print documents are  
purged of nonessential content, and written and designed 
for crystal clarity to intended audiences, they will be clear to 
everyone in every language. 



The essence of clarity is simplicity. 
And so, LanguageLine Clarity achieves 
this goal through a unique, trademarked 
process called Macrosimplification®.

Most Plain English solutions copy-edit individual documents in 
isolation. The only real difference between small projects, with 
just a few documents, and a large project, with a hundred or 
more documents, is scale.

Simplicity



LanguageLine Clarity
SM services are 

entirely different than other plain 
language writing services.

 – Instead of tackling a handful of individual documents 
in a vacuum, Macrosimplification reengineers entire 
systems of documents.

 – The Macrosimplfication process produces leaner, 
clearer and cost-effective content.

 – Documents are not just improved; rather, the entire 
communication system is transformed.

 – The communications systems, processes, and 
culture are completely reimagined and their output 
permanently changed.

ClaritySM
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 Macrosimplification Process

A unique, systematic, Registered® process for reducing, 
reorganizing and clarifying communications across a entire 
organization for all audiences;

An enterprise-wide identification of core content for relevance 
and usefulness to audience;

A wholesale purging of non-core content to free up real estate 
and simplify the customer experience.

is

is not An editing of content one document at a time.

A slow, incremental improvement of documents across  
an organization.

A band-aid process divorced from organization-wide systems, 
processes and practices.
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achieves Systemic change…a better communications infrastructure that, 
can generate its own clear, efficient communications.

Leaner content inventory…for the entire enterprise, consisting 
only of useful, relevant information  presented to audiences in 
ways that are easy to understand and act upon.

Dramatic cost savings…Macrosimplification typically  
reduces content — and therefore word and page counts —  
by 20-30%. This inevitably results in substantial annual savings 
for internal and external communications. It even gives you 
a Financial Impact Statement before you sign off on the final 
simplification plan.
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Enabling Communication in Any Situation.
SM
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