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Create new revenue streams and enhance community  
well-being by sharing your provider data.
WellSky Community Services’ Provider API allows you to collaborate with hospitals, government 
agencies, and other local partners in real time.
Your agency provides significant value to your community by curating and maintaining your resource provider 
database. Now you can create new revenue opportunities  by sharing that data in a secure, controlled manner 
with community partners. 

The Provider API (Application Programming Interface) is based on the widely accepted Open Referral Human 
Service Data Specification (HSDS). It makes the provider information in your WellSky Community Services 
system available to third parties. 

Build stronger coalitions in your community

The Provider API enhances the collective impact of local community-based organizations. Hospitals can locate 
essential services to ensure patients get the support they need after discharge. Justice systems can point 
citizens to resources that can enhance their recovery and reduce recidivism. Counselors, social service agencies, 
and other local providers can find complementary services for their clients.
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Your partners always receive up-to-date 
provider data
The API automatically pulls provider data from your 
system as it is requested, so your partners always 
receive the latest, most up-to-date information for 
making accurate referrals. 

You control what data you share and who  
can access it
The API allows different software systems to query 
your resource information based on the AIRS Style 
Guide. You control which resources to share. The 
API can be turned off to prevent sharing after an 
agreement has expired. To learn more, review the 
Human Services Data API (HSDA) specifications used 
for the WellSky implementation.

Get started now
Setup is fast. A WellSky team member will turn 
on the API for your site and help you through 
the implementation. The API is secured with 
an associated authentication token to prevent 
unauthorized access.

Provider API
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Start generating new revenue for your agency today.  
Talk to your account manager to find out how to add the  
Provider API to your WellSky Community Services system. 
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WellSky is committed to the future of local 
information & referral agencies. Our Community 
Services solution combines the Human Services 
Data Specification (HSDS) for interoperability 
with healthcare and other systems to extend your 
business opportunities. It also tracks outcomes 
as well as referrals, so you can identify effective 
providers, find unmet needs, and advocate for 
change in your community. 

And with WellSky’s Resource Directory, you can 
monetize your data with branded websites and 
mobile apps that connect community members 
to your provider network. Let’s work together to 
ensure the future of your local referral agency. 
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