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Effective Language Access When You Need It Contract Holder

More than one in five people in the U.S. speak a language other than English at home. This poses
challenges for government services that lead to disparities when serving the public, not to mention that
language barriers can frustrate staff and waste limited resources.

Fortunately, the Languageline app provides the easiest way to access a professional interpreter wherever

the need arises.

e One tap connects you to an interpreter — no dialing, codes, or
phone prompts

e Audio interpreting in 240+ languages, 24/7

e InSight Video interpreting in 41 languages, including American

‘ Sign Language

' e Over 15,000 professionally trained, Languageline Certified>M
interpreters ready to assist you with great customer service

lL e Fully encrypted communication

e Compatible with most existing computer equipment and
‘L mobile devices

“‘ “During a (three-week) pilot of the (Languageline) app, results
indicated that the connection time compared to dial-up was 40
percent faster. The sound quality was much clearer, with much
sharper sound quality.”

— Major Metropolitan Police Department

IDEAL TO SUPPORT PROGRAMS IN: CLICK image to see the Languageline app in action
e Emergency Services .
e Public Health

e Social Services

e K-12 Schools

e Housing, Community Outreach and more

READY FOR A COMPLIMENTARY DEMO?
For more information, or to arrange a demo
on your device, contact:

Scott Sonnenberg

Strategic Account Executive

Phone/Fax: 831-648-5534

E-mail: ssonnenberg@languageline.com
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